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CSU Milestone Completion 

After grades are posted, you can the CSU Milestone Completion process to identify students, who completed their  

remediation requirements by: 

 Successfully completing the identified courses or  
 Through transfer credit received from another institution  

 
The process updates milestones and holds (service Indicators) based on the successful completion of the required 

courses for that milestone level.  Students, who do not complete their remediation requirements, have EPT / ELM 

holds (service indicators) placed on their records. These holds indicate the student did not meet their remediation 

requirements in the one-year period required by EO 665. 

 

1.  Navigate to CSU SA Baseline > CSU Student Records > Remediation > Process > Milestone Completion 

2.  On the Find an Existing Value page, enter your 
search criteria to retrieve the desired Run Control 

ID and click .  
 
If this is your first time running this process, 
perform the following tasks: 
 

 Click the Add a New Value tab 

 Enter a name for your Run Control ID, ie 
Milestone_Completion 

 Click the  button. 

 

3.  When the Milestone Completion page appears, 
enter the following information: 
 

 In the Academic Institution, enter 
BKCMP or select it using the  icon,  

 In the Admit Term, enter the term you 
desire, i.e. 2088, or select it using the  
icon.  

 Click  

 Click . 

 

4.  
On the Process Scheduler Request page, change the Server Name to PSUNX and click the  button.  

 

5.  When the Milestone Completion page reappears, click the Process Monitor link. 
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6.  When the Process Monitor page opens,  

 Click , until the Run Status is Success and the Distribution Status is Posted.  

 Click Details. 

 

7.  On the Process Details page, click Message Log . 

 

8.  On the Message Log page, note the: 

 Records Read,  

 Milestones Updated for EPT and ELM, 

 Service Indicators Updated for EPT and 
ELM  
 

 

9.  To return to the CSU Milestone page, 

 Click the  button 

 Click the  

 Click Go back to CSU Milestone Completion 

 


