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Graduate Student Grievances and Appeals – Handbook Change 

RES 202111 

RESOLVED:   That University Handbook language and the catalog process for graduate 
student grievances and appeals be revised. 

RATIONALE:  Graduate programs are different from undergraduate programs in several ways 
that necessitate a unique grievance/appeals process. The current process, as 
outlined in the catalog, has been effective and addresses some of the unique 
requirements of graduate programs including (1) that the review process be 
timely due to the short degree time in graduate programs, (2) that the review 
process recognize the structure of graduate programs, (3) that the policy 
recognize that we have historically had an issue with programs being too 
lenient in response to appeals (rather than too strict) and this has sometimes 
threatened program certifications and accreditation, and (4) that the current 
policy meets the accreditation and certification requirements for our existing 
graduate programs. 

Some changes (mostly minor) are suggested for the graduate process to more 
closely align the language and processes used for undergraduate and graduate 
processes, while still maintaining some of the differences that are necessitated 
by the differences between undergraduate and graduate programs. 
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Referral: Align University Handbook language and the catalog process for graduate student grievances 
and appeals with the current policy. 

Rationale: Graduate programs are different from undergraduate programs in several ways that 
necessitate a unique grievance/appeals process. The current process, as outlined in the catalog, has 
been effective and addresses some of the unique requirements of graduate programs including (1) that 
the review process be timely due to the short degree time in graduate programs, (2) that the review 
process recognize the structure of graduate programs, (3) that the policy recognize that we have 
historically had an issue with programs being too lenient in response to appeals (rather than too strict) 
and this has sometimes threatened program certifications and accreditation, and (4) that the current 
policy meets the accreditation and certification requirements for our existing graduate programs. 

Some changes (mostly minor) are suggested for the graduate process to more closely align the language 
and processes used for undergraduate and graduate processes, while still maintaining some of the 
differences that are necessitated by the differences between undergraduate and graduate programs. 
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Summary of Suggested Changes 

Current Undergrad Process Current Grad Process New Grad Process 
“Student Complaint and Grievance Process” “Appeals and Grievances” “Student Complaints and Grievances 

Process” 
Informal Stage (i.e. complaint) 

• Student brings complaint to 
instructor 

• If unresolved, student brings 
complaint to chair 

• If unresolved, student brings 
complaint to school dean 

• If unresolved, student can file a 
formal grievance 

Informal Stage 
• Student brings complaint to 

graduate program or credential 
director 

• If unresolved, student can file a 
formal grievance 

Informal Stage (i.e. complaint) 
• Student brings complaint to 

instructor (only applicable if 
course or grade related) 

• Student brings complaint to 
graduate program or credential 
director for internal program 
review 

• If unresolved, student can file a 
formal grievance 

• Student has option to involve 
ombudsperson at any stage of 
grievance process 

•  
 

Formal Stage (i.e. grievance) 
• Student completes “Student 

Grievance Form” 
• Students obtains signatures from 

instructor, chair, and school dean 
• Student submits form to 

Academic Programs 

Formal Stage 
• Student completes “Academic 

Appeal Form” 
• Student obtains signature and 

recommendation from program 
director 

• Form routed to school dean for 
signature and recommendation 

• Form routed to Academic 
Programs for Associate Dean 
signature and decision 

Formal Stage (i.e. grievance) 
• Student completes “Graduate 

Student Grievance Form” 
• Student obtains signature and 

recommendation from program 
director 

• Form routed to school dean for 
signature and recommendation 

• Form routed to Academic 
Programs for Associate Dean of 
Graduate Studies signature and 
decision 

Hearing Stage 
• Board members composed of 2 

undergrad students, 3 faculty (2 
tenured), and 1 SSP 

• Associate Dean schedules 
hearing 

• Hearing held 
• Decision made and 

communicated to student and 
instructor 

 No applicable graduate process 

Appeal Stage 
• Associate Dean can reject the 

appeal or refer to President 
• President’s decision is final 

 Appeal Stage 
• Student can appeal the decision 

of the Associate Dean of 
Graduate Studies to the AVP AA. 

• AVP AA can reject the appeal or 
refer to President 

• President’s decision is final 
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PROPOSED UNIVERSITY CATALOG REVISIONS 
 

Division of Graduate Studies 

Complaints Appeals and Grievances 
A graduate or post-baccalaureate student who experiences difficulties arising from course evaluation, 
judgment of performance, graduate degree requirements, advancement to candidacy, general 
regulations, and/or other grievance situations should discuss the issues first with the appropriate 
graduate or credential program director. If the complaint is still unresolved at this point, the student 
may then, and only then, file a formal grievance using the Graduate Student Grievance Form. wishes to 
challenge any decision, the student must appeal to The grievance will be reviewed, in sequential order, 
by (1) the graduate program following internal policies and overseen by the program director, (2) the 
relevant school academic dean, and, finally, (3) the Associate Dean of Graduate Studies AVP for 
Academic Affairs. The Associate Dean of Graduate Studies will review the grievance and review process 
and will make a final decision on the grievance.  The formal appeal process must be initiated within one 
semester of the incident giving rise to the grievance (excluding summer term). A separate policy applies 
to appeals of a denial of admission. Please see section titled Denial of Admission for information 
regarding that policy. 
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PROPOSED UNIVERSITY HANDBOOK REVISIONS 
 

APPENDIX D: STUDENT COMPLAINT AND GRIEVANCE PROCEDURES  
 
The policy and procedures specified herein deal only with individual student complaints and/or 
grievances against the actions and/or decisions of faculty, academic administrators, or staff 
professionals. The complaints and/or grievances may concern but are not restricted to (1) an assigned 
final course grade, (2) administration of records, (3) re-admission to a program, or (4) requirements for 
program completion. 
 
Group grievances are not permitted.  Complaints and/or grievances will not involve allegations of 
dishonesty or abuse of professional responsibility as such allegations fall strictly under formal University 
disciplinary proceedings.  
 
Procedures for redress of grievances must protect the respondent against unsubstantiated and false 
charges of bias or unfairness. Therefore, in a grievance there is a presumption that procedures have 
been fairly followed.  It is the responsibility of the grievant to demonstrate otherwise. The final 
responsibility for assigning or changing a student’s record rests solely with the faculty, academic 
administrators, or staff professional. In this document, a student can refer to baccalaureate or post- 
baccalaureate (graduate) levels, with level of specificity indicated where procedures differ. Post-
baccalaureate students enrolled in a second baccalaureate degree program are governed by the 
academic standards of undergraduate students. 
 

Article I Definitions  
 
Section 1  
A. “Complaint” is defined as any unwritten dispute arising with a student under terms of Article 2. A 

“Complaint” may be any point of issue between a student and faculty, academic administrator, or 
staff professional, in which a student feels an abridgement of academic rights or benefits has 
occurred.  

B. “Grievance” is defined as a written dispute arising with a student under terms of Article 2. A 
“Grievance” is a difference, presented in writing, that may arise between a student and faculty, 
academic administrator, or staff professional, with respect to, but not necessarily limited to:  
1) violation of established academic policies and regulations: defined as those policies and 

regulations outlined in the respondent’s course syllabus, the University’s current Catalog, 
and/or the University’s current Class Schedule.  (e.g., examination policies, advisement policies, 
registration procedures, etc.)  The violation must have resulted in a direct and adverse impact 
on the Grievant’s student record.  

2) Clerical error: A “clerical error” means an error made by the faculty, academic administrator, or 
staff professional, in reviewing, estimating, evaluating, or posting student records.  

3) Prejudicial evaluation: For prejudicial evaluation to be present, the faculty, academic 
administrator, or staff professional must have applied a different standard to the Grievant than 
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applied to other students in the same situation.  Also, the action must have adversely impacted 
the Grievant’s student record.  

4) CapriciousArbitrary or capricious, or unequal/inconsistent evaluation: For arbitrary or capricious, 
or unequal/inconsistent evaluation to be present, the faculty, academic administrator, or staff 
professional must have changed the standards of evaluation during the semester without 
notification. Since changes in evaluation standards can and do occur during a semester, tThe 
change must have occurred abruptly andor without justifiedapparent reason (e.g., two days 
after the mid-term examination and without prior discussion, the faculty member declares there 
will be a series of short quizzes). Finally, for arbitrary or capricious, or unequal/inconsistent 
evaluation to be present, the Grievant has to show that the change had a direct, singular, and 
adverse impact on the Grievant’s student record.  

 C. “Grievant” is defined as the individual lodging the complaint and/or grievance.  
 D. “Respondent” is defined as the faculty, academic administrator, or staff professional most directly 

responsible for the alleged action(s) and/or decision(s) resulting in the complaint and/or grievance.  
   

Article 2 General Provisions  
 
Section 1  It is the desire of the University that any Grievance be handled in a timely manner. The 

Grievance procedures must adhere to the time deadlines stated in the grievance procedures.  
Section 2  This document is not intended to inhibit the resolution of a problem in any satisfactory 

informal way.  
Section 3  At any point in these grievance proceedings the Grievant may move to withdraw the 

Grievance or accept a solution.  
Section 4  The Ombudsmanperson may be consulted by the Grievant at the earliest opportunity. 

Deadlines may be extended at the request of the Ombudsmanperson to the relevant School 
Dean or the Academic Vice President (e.g., if the Grievant is in a course of the respondent the 
following semester, an extension may be granted).  

Section 5  The University has a strict policy of zero tolerance of actual or implied violence. If at any time 
a Grievant engages in harassment or intimidation, the grievance will immediately become a 
disciplinary matter to be dealt with by campus security.  

Section 6  Complaints and/or Grievances may be brought against the actions and/or decisions of faculty, 
administrators, staff in admissions, records, financial aid, counseling, placement or other 
student service offices for failure to adhere to written campus policies or for procedures or 
actions that constitute arbitrary or, capricious, or unequal/inconsistent application of those 
procedures.  

Section 7  A complaint and/or grievance may be initiated on the basis of a claim of: (refer to Article 1 for 
definitions)  

A. Violation of established academic policies and regulations  
B. Clerical error  
C. Prejudicial evaluation  
D. Arbitrary or Ccapricious, or unequal/inconsistent evaluation  
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Article 3  Complaint Procedures  
 

PART A: Undergraduate student procedures 
 

Section 1 Before resorting to grievance, a student shall exhaust all complaint procedures herein at the 
department level. Grievance procedures, as outlined in Article 4, should not be invoked until the 
complaint has been thoroughly addressed at the department level.  

Section 2  The student shall first address the complaint to the concerned faculty, academic 
administrator, or staff professional most directly responsible for the alleged action(s) and/or 
decision(s) resulting in the complaint. Complaints shall be initiated within one semester, 
excluding summer, of the incident giving rise to the complaint. If the complaint cannot be 
resolved by the student and faculty, academic administrator, or staff professional, the student 
should meet with the Department Chairperson/Director to discuss their complaint.  

Section 3  If the student and the Department Chairperson/Director cannot resolve the complaint, the 
student should meet with the appropriate school or departmental Dean to discuss their 
complaint.   

Section 4  If the complaint is still unresolved after this point, the student may then, and only then, file a 
written grievance as outlined in Article 4. In no case should the informal resolution of a 
complaint take longer than one semester (excluding summer) and formal grievances must be 
initiated within one semester of the incident giving rise to the grievance.  

 
PART B: Graduate student procedures 
 
Section 1 Before resorting to grievance, a student shall exhaust all complaint procedures within their 

program. Grievance procedures, as outlined in Article 4, should not be invoked until the 
complaint has been thoroughly addressed within the graduate program.  

Section 2  The student shall first address the complaint to the concerned faculty, academic 
administrator, or staff professional most directly responsible for the alleged action(s) and/or 
decision(s) resulting in the complaint. Complaints shall be initiated within one semester, 
excluding summer, of the incident giving rise to the complaint. If the complaint cannot be 
resolved by the student and faculty, academic administrator, or staff professional, the student 
should meet with the Graduate Program Director to discuss their complaint.  

Section 3  If the complaint is still unresolved after this point, the student may then, and only then, file a 
written grievance as outlined in Article 4. In no case should the informal resolution of a 
complaint take longer than one semester (excluding summer) and formal grievances must be 
initiated within one semester of the incident giving rise to the grievance.  

Section 4  The student can exercise the right to involve the ombudsperson at any stage in the grievance 
process. 

 
Article 4  Grievance Procedures  
 
PART A: Undergraduate student procedures 
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Section 1  Before a student may invoke the grievance procedures specified herein, they student shall 

first exhaust all complaint procedures as outlined in Article 3. In no case should the informal 
resolution of a complaint take longer than one semester (excluding summer) and formal 
grievances must be initiated within one semester of the incident giving rise to the grievance. 

Section 2 A student may initiate formal grievance procedures by filing an Undergraduate Student 
Grievance Form with the Office of the Academic Vice President, or designee, within a period of 
two (2) weeks following the date that the complaint procedures were concluded, as indicated by 
the relevant Dean.  

Section 3  Upon receiving a written notice of grievance, the Academic Vice President shall inform the 
Presiding Officer of the Grievance Review Board, the Ombudsmanperson, and the appropriate 
Dean of the School or Department, in which the grievance occurred, of the grievance. The 
Grievance Review Board Presiding Officer shall verify that the student has complied with all 
procedures outlined in Article 3.  

Section 4  At any point in these formal grievance proceedings the Grievant may move to withdraw the 
grievance or accept an informal solution.  

 
PART B: Graduate student procedures 
 
Section 1  Before a student may invoke the grievance procedures specified herein, they shall first 

exhaust all complaint procedures as outlined in Article 3. In no case should the informal 
resolution of a complaint take longer than one semester (excluding summer) and formal 
grievances must be initiated within one semester of the incident giving rise to the grievance. 

Section 2 A student may initiate formal grievance procedures by filing a Graduate Student Grievance 
Form with their relevant Graduate Program Director within a period of two (2) weeks following 
the date that the complaint procedures were concluded.  

Section 3  Upon receiving a written notice of grievance, the Graduate Program Director will verify that 
the student has complied with all procedures outlined in Article 3. The Graduate Program 
Director will then initiate the graduate grievance review procedure. 

Section 4  The Graduate Program Director will review the grievance or the Graduate Program Director 
will oversee the internal program process for grievance review and will make theira 
recommendation on the grievance form and route it to the school dean along with any relevant 
documentation. The school dean or their designee will review the grievance and will make their 
recommendation on the grievance form and route it to the Associate Dean of Graduate Studies. 
The Associate Dean of Graduate Studies will review the grievance and review process and will 
make a final decision on the grievance.   

Section 5  At any point in these formal grievance proceedings the Grievant may move to withdraw the 
grievance. If the Grievant does not withdraw their grievance, the grievance review process will 
continue through all stages of recommendation and review as outlined in Section 4.  

 

Article 5  Grievance Review Board  
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Undergraduate student procedures (no equivalent graduate student procedures) 
 
Section 1  Be it that grievances may encompass both academic and non-academic issues, the Grievance 

Review Board shall be composed of seven persons: the Presiding Officer, three full-time faculty 
members, at least two of whom shall be tenured members of academic departments, one full-
time student-service professional staff members, and two full-time students.  

Section 2  The Presiding Officer shall be the Dean of Academic Programs or his/hera designee. 
He/sheThis designee shall be responsible for ensuring that all procedures are followed in the 
seating of the Review Board and in the conduct of its hearings and deliberations. The Presiding 
Officer shall vote only in case of a tie. The Presiding Officer shall also insure that all participants 
in each hearing are officially notified of the confidential nature of the hearing and all 
information and data presented therein. 

Section 3  The Grievance Review Board shall be a standing committee, with board members selected 
each academic year. At the beginning of each academic year, the Presiding Officer shall draw 
two names from the pool of currently enrolled full-time students, three names from the pool of 
full-time faculty at least two of whom should be tenured members of academic departments, 
and one name from the pool of full-time student-service professional staff. Administrative-level 
Faculty and staff personnel will be excluded from the pool. University policy regarding 
definitions of full-time faculty, staff members, administrators, and students shall apply. Upon 
selection, if a faculty, staff, or student declines to serve, another name shall be drawn in their 
place. Once the position is accepted, it will be for the duration of the academic year. 

Section 4  After the regular Board members are selected, alternates shall be drawn using the same 
method. Three full-time faculty, one full-time student-service professional staff, and two full-
time students shall be selected as alternates.  

Section 5  Any board member, other than the Presiding Officer, may be permanently replaced with an 
alternate during the academic year:  
A. if faculty or staff - are no longer employed by CSUB as a full-time employee;  
B. if a student - are no longer enrolled full-time or if placed on academic probation in any           

semester during the academic year of service.  
C. if absent from any scheduled meeting of the Grievance Review Board, in which member 

notification and availability were confirmed, then the Presiding Officer may permanently 
remove that member from the board at his/her discretion.  

D. if deemed to be exhibiting inappropriate behavior via a consensus vote of all remaining 
members of the board.  

Section 6  If a board member is replaced with an alternate, then the Presiding Officer shall immediately 
draw another name from the appropriate pool to fill the vacant alternate position.  

Section 7  A quorum shall consist of all current members of the Grievance Review Board, excluding 
alternates.  

Section 8  All hearings shall be closed. The Grievant and the Respondent shall each have the right to 
have the Ombudspersonman present as a non-participant observer at the hearings. Attendance 
shall be limited to the Grievant, the Respondent, the OmbudsmanOmbudsperson, witnesses, if 
any, while giving evidence, and the Review Board. Since this is not a legal action and grievant 
has ultimate legal recourse, attorneys shall be excluded.  
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Section 9  Formal grievance hearings shall not be held during the Summer or Christmas Winter breaks 
unless Grievant, Respondent, entire Board, and witnesses agree. Every effort shall be made to 
resolve the grievance within the term filed.  

Section 10  The Presiding Officer shall inform all parties to the grievance of the time, date, and location 
of the hearing, names of the presiding board members, as well as decisions on other matters 
that may affect the hearing. 

Section 11  Both the Grievant and the Respondent then have two working days after the date of notice 
of presiding board members in which they may each request to the Presiding Officer up to one 
board member be temporarily replaced with an alternate due to cause. The Presiding Officer 
shall immediately grant or deny such requests, and these decisions shall be final for all purposes. 
Those temporarily excused for cause shall regain their positions once the Review Board’s 
proceedings for that specific grievance have concluded.  

Section 12  The Board shall normally convene within fourteen (14) working days from notice of 
grievance. The Presiding Officer shall be responsible for meeting with the Board at an 
appropriate time before the beginning of the hearing to familiarize the members with the 
procedures, as outlined in Article 6.  

Section 13  The content of the proceedings in a grievance hearing is confidential, and the Board 
recommendations resulting there from shall not be made public by any participant in the 
hearings. In the event these matters should become public, the University, as are appropriate, 
may make such public statements. This policy of confidentiality shall not preclude such 
discussion of the case by the opposing parties as may be necessary to prepare for the hearings.  

Section 14  Subject to Sections 15-23O below, both the Grievant and the Respondent may offer 
evidence and call witnesses, with the Grievant doing so first.  

Section 15  Within the guidelines established by these procedures, and subject to overrule by a majority 
of Board members, the Presiding Officer may establish necessary rules for the conduct of the 
hearing, including decisions involving procedural issues.  

Section 16  Any relevant evidence shall be admitted and the Presiding Officer shall have the discretion to 
rule out evidence if in his/her judgment such evidence is essentially repetitious or irrelevant.  

Section 17  During the course of the proceedings the Grievant and the Respondent shall not discuss the 
case with members of the Review Board outside the hearings. If, in the judgment of the Board 
either Grievant or Respondent has harassed or attempted to intimidate the other or any Board 
member, the Board may initiate disciplinary procedures. (See Article 8 below)  

Section 18  Both parties may make an opening statement. The Grievant has the burden of proof, and 
shall demonstrate by a preponderance of evidence that he/shethe Grievant was directly 
wronged by the action that gave rise to the Grievance. After the opening statements, both 
parties shall answer questions the Board may have regarding the case. Both parties may then 
question each other, as well as all witnesses. Any documents submitted as evidence shall be 
made available by the Presiding Officer to both parties.  

Section 19  The Grievant or Respondent may sign a waiver allowing the Board to have access to 
confidential information pertinent to the case. However, the rights of privacy of third parties 
(such as other students in the course who are not involved in the case, or other faculty who may 
teach similar courses) shall be respected.  

Section 20  The Grievant and Respondent may request information from each other concerning the 
case. The Grievant, for example, may request a class list with student names and an overall 
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grade distribution, but in no circumstance will the grades  earned bygiven to specific students in 
the course, or student identification numbers, be released without their written permission. 
Moreover, the Board shall not have access to, nor consider, records of testimony about previous 
academic performance of the Grievant in other courses or in prior grievances.  

Section 21  The Board shall not have access to nor consider records of testimony about the previous use 
of sanctions by the Respondent nor previous instances of grievances.  

Section 22  A tape recording of the hearing shall be kept and filed in the Office of the Academic Vice 
President. It shall be retained for two calendar years, and then shall be erased. The tape 
recording is to remain confidential.  

Section 23  Each party may present a closing statement. with tThe Respondent going presents first. Any 
closing statements shall be limited to the evidence presented. There shall be no questioning of 
the parties during or after the closing statements.  

  
Article 6  Grievance Review Board Decisions & Ad Hoc Assessment Committee 

 
Undergraduate student procedures (no equivalent graduate student procedures) 

  
Section 1  The decision of the Board must be consistent with campus and CSU policy. The Presiding 

Officer shall notify the Grievant, Respondent, and the appropriate administrator of the Board’s 
finding. 

Section 2  If the Board found that a legitimate grievance has occurred, the Presiding Officer shall request 
the Respondent to reconsider the grieved action in light of the Board’s finding. If the 
Respondent agrees, he/she shall make the appropriate corrective action must be initiated within 
seven (7) working days after notification of the Board’s finding.  

Section 3  If the Board recommends the appropriate corrective action change but the Respondent 
refuses to accept it, then the Presiding Officer shall convene an ad hoc Assessment Committee 
composed of two faculty or two staff members whose field of expertise is appropriate for 
suitable evaluation. The Presiding Officer shall be a non-voting member of the Assessment 
Committee. The Presiding Officer shall inform the Respondent of the decision reached by the 
Assessment Committee.  

Section 4  If the Respondent refuses to comply with the decision of the Assessment Committee, he/she 
shall notify the Presiding Officer must be notified by the Respondent within seven (7) working 
days after receiving notice of the committee’s decision.  

Section 5  In the event the Respondent refuses to comply with the decision of the Assessment 
Committee, the Presiding Officer shall refer the matter to the University’s President for final 
resolution.  

  

Article 7  Appeals  
 
PART A: Undergraduate student procedures 
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Section 1  Either the Grievant or the Respondent may appeal the finding of the Grievance Review Board, 
but the Respondent may not appeal the decision of the Assessment Committee. The party 
wishing to appeal the finding of the Grievance Review Board must deliver a written appeal to 
the Presiding Officer, with copies to the opposing party. This appeal shall be delivered to the 
Presiding Officer within fourteen (14) working days from the date of the receipt of the finding of 
the Grievance Review Board.  

Section 2  The only grounds for appeal are:  
A. Substantial departure from the procedures established in this document so as to seriously 

prejudice the outcome of the hearing;  
B. Prejudicial treatment by the Grievance Review Board.  

Section 3  The appeal document shall specify the following:  
A. That it is an appeal;  
B. The name and current address and telephone number of the person making the appeal;  
C. The reasons for the appeal and the facts supporting those reasons.  

Section 4  The Presiding Officer may bring final resolution to the grievance by either electing to reject 
the appeal based on lack of evidence, or by referring the matter to the University’s President. 
The Presiding Officer’s decision to either reject, or refer, the appeal shall be final for all 
purposes. If referred, the President’s decision shall be final.  

  
PART B: Graduate student procedures 
  
Section 1  Either the Grievant or the Respondent may appeal the decision of the Associate Dean of 

Graduate Studies. The party wishing to appeal the decision must deliver a written appeal to the 
AVP Academic Affairs with copies to the opposing party. This appeal shall be delivered within 
fourteen (14) working days from the date of notification of the decision from the Associate Dean 
of Graduate Studies.  

Section 2  The only ground for appeal is a  substantial departure from the procedures established in this 
document so as to seriously prejudice the outcome. 

Section 3  The appeal document shall specify the following:  
A. That it is an appeal;  
B. The name and current address and telephone number of the person making the appeal;  
C. The reasons for the appeal and the facts supporting those reasons.  

Section 4  The AVP Academic Affairs may bring final resolution to the grievance by either electing to 
reject the appeal based on lack of evidence, or by referring the matter to the University’s 
President. The AVP Academic Affair’s decision to either reject, or refer, the appeal shall be final 
for all purposes. If referred, the President’s decision shall be final.  

 

Article 8  Grounds for Disciplinary Action  
 
Section 1  Students and faculty are subject to disciplinary action if they knowingly make false statements 

or act in any other way with malicious intent within the provisions of this document.  
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Section 2  The Presiding Officer of the Review Board (undergraduate grievances) or the Associate Dean 
of Graduate Studies (graduate grievances) shall immediately bring all such cases before the 
appropriate disciplinary bodies for review.  

  

Article 9  Procedures for Reporting  
 
Section 1  At the end of the academic year, the Presiding Officer of the Grievance Review Board shall 

report to the Academic Senate the number of undergraduate cases heard and the disposition 
of each case.  

 Section 2  At the end of the academic year, the Associate Dean of Graduate Studies shall report to the 
Academic Senate the number of graduate grievances that were reviewed and the disposition of 
each case. 

 

Article 10  Procedures for Revision  
 
Section 1  These procedures are subject to change by majority vote of the Academic Senate. The 

President is responsible for ensuring that any revisions conform to Executive Order No. 1037320 
of the Office of the Chancellor.  

  

Article 11  Proceedings Orientation  
 
Undergraduate student procedures (no equivalent graduate student procedures) 
 
Section 1  The Presiding Officer of the Review Board shall conduct an orientation prior to the 

commencement of proceedings to be attended by all Board members, the Grievant and the 
Respondent.  

Section 2  During the orientation, the following shall be reviewed:  
A. The scope of allowable grievances as outlined in Articles 1 and 2.  
B. The rules governing the proceedings as outlined in Articles 5 and 8.  
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UNDERGRADUATE STUDENT GRIEVANCE FORM 

A separate procedure is available for students filing a discrimination, harassment, or retaliation complaint. Those procedures and forms may be found online at 
http://www.csub.edu/academicprograms/Complaints%20and%20Grievances/index.html 

 
This form is to be used by students requesting a formal hearing as outlined in the Student Complaint and Grievance Procedures. This form, when completed, must be 
presented to the Office of Academic Programs, Education Building, Room 242. Information and assistance in completing the grievance statement below may be obtained 
from the Ombudsperson in the Counseling Center. 

 
Student Name: Student ID:    

 

Mailing Address:    
 

Email: Phone: ( )    
 

Student Signature: Date:    
 

GRIEVANCE AGAINST THE GRADE/ACTION OF: 
 

1. Name: Department:    
 

2. Is this grievance based on unlawful discrimination, harassment or retaliation?       (see first paragraph above) 
No    Yes 

3. Is this a grade grievance?  If yes, complete the following information: 
 

Course: Term/Year: Grade Received:   
 

4. If this is not a grade grievance, briefly state your complaint.  Attach additional sheets to this form as needed. 
 
 

5. Grounds for Academic Grievance (clerical error, prejudicial evaluation, discrimination, or capricious evaluation) or grounds for Non- academic Grievance.  Attach 
additional sheets to this form as needed. 

 

 

6. Remedy sought:    
 
 

7. Narrative data/factual support (include names, departments, dates, times, records, etc.) for the alleged wrong. Must attach on a separate sheet(s). 
  

The following signatures are required. If you are unable to obtain a signature, indicate the process you have taken to obtain signatures 
on a separate sheet and attach directly behind this form. By signing below, all parties agree that informal efforts have been exhausted to 
resolve the issues being grieved. 

 
Faculty (or Respondent) Name:     

 
Faculty (or Respondent) Signature:  Date:    

Department Chair Name:    

Department Chair Signature: Date:    
(if not applicable, Dean/Administrator signs) 

 
School Dean Name:    
(or appropriate Administrator) 
School Dean Signature: Date:    

http://www.csub.edu/academicprograms/Complaints%20and%20Grievances/index.html
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Academic Appeal Graduate Student Grievance Form 

Graduate and Post-Baccalaureate Students 
 

Student Name: ________________________________________  Student ID: ______________________
 

 

Address: 
 
 

 
Street # & Name City State Zip 

 

Telephone: ( )     Email: ____________________________________ 
Program: ____________________________________ Director Name: ______________________________ 
 
Description of Request or ComplaintGrievance: 
________________________________________________________ 
_______________________________________________________________________________________ 
Basis for Request or ComplaintGrievance: 
_____________________________________________________________ 
_______________________________________________________________________________________ 
_______________________________________________________________________________________ 
_______________________________________________________________________________________ 
Student Signature: _________________________________________ Date: __________________________ 
 

Required Signatures: 

 
 
 
 
 
 
 
 
 
 
 

All the following signatures are required.  If you are unable to obtain a signature, indicate the process you have taken to obtain signatures 
on a separate sheet and attach directly behind this form.   
 
Program Director Signature: ____________________________________  Recommend  Do Not Recommend  

Basis for Recommendation: ____________________________________________________________________  

Dean of School Signature: ______________________________________  Recommend  Do Not Recommend 

Basis for Recommendation: ____________________________________________________________________  

Academic Programs Signature: __________________________________  Approved  Denied  
Associate Dean of Graduate Studies Signature: __________________________________  Approved  Denied  
 
Basis for Approval/Denial: _____________________________________________________________________ 
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[Type here] 
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