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Quick Reference Guide 
Supplier Registration Returned 

 
When the systemwide Supplier Maintenance (SM) Team returns a registration for correction, the admin on the profile 
receives an email from noreply@jaggaer.com. The SM Team member will often reference items from “the table below.” 
The example here is provided so campuses can see what help documents the SM Team has referred the supplier to. 

EXAMPLE OF A RETURNED REGISTRATION EMAIL: 

 

Re: Supplier Registration Returned for [SUPPLIER NAME] 

 

Dear [Supplier Name], 

Your registration is being returned for correction for the following reason: Your W-9 appears to be completed incorrectly. 
Please see Resources “A” and “C” from the table below and once you have correctly completed the W-9, refer to 
Resource “B” to make the same corrections in your supplier profile. 

RESOURCE LIBRARY 
A W-9 tips for Individual/Sole Proprietor/Single-Member LLC 

B Correcting Legal Name and or DBA name to match W-9 

C Single-Member LLC information (IRS) 
D Editing Payment Method 

E Changing Payment Method to WIRE (foreign suppliers only) 
F Registration FAQ 

G CSU Vendor Resources site 

To update your registration, log into your secure account using the below portal link. 

Customer Portal Login Link  

Thank You, 

The California State University (CSU) 

mailto:noreply@jaggaer.com
https://www.calstate.edu/csu-system/doing-business-with-the-csu/contract-services-and-procurement/Documents/Accessible_Ind-SP-SMLLC-Guide-to-W9.pdf
https://www.calstate.edu/csu-system/doing-business-with-the-csu/contract-services-and-procurement/Documents/Accessible_Correcting-Legal-Name-and-or-DBA-name-to-match-W-9.pdf
https://urldefense.com/v3/__https:/www.irs.gov/businesses/small-businesses-self-employed/single-member-limited-liability-companies__;!!MWueTNF2!Q0FLtODIG6xtQOfbOIsNzcldEJsjJe6VElU67XuegUFM6LwxMUiXt6nQ1cZuG6P-QlJHowQNhGHHfwi_qk7k4r3JHJOS1klU22RsGRM$
https://www.calstate.edu/csu-system/doing-business-with-the-csu/contract-services-and-procurement/Documents/Accessible_Editing-Payment-Method.pdf
https://www.calstate.edu/csu-system/doing-business-with-the-csu/contract-services-and-procurement/Documents/Accessible_Changing-Payment-Method-to-WIRE.pdf
https://www.calstate.edu/csu-system/doing-business-with-the-csu/contract-services-and-procurement/Documents/accessible_registration-faq.pdf
https://www.calstate.edu/csu-system/doing-business-with-the-csu/contract-services-and-procurement/Pages/vendor-resources.aspx
https://urldefense.com/v3/__https:/app01.jaggaer.com/apps/Router/SupplierLogin?CustOrg=CalStateUniv&tmstmp=1738875939384__;!!MWueTNF2!Q0FLtODIG6xtQOfbOIsNzcldEJsjJe6VElU67XuegUFM6LwxMUiXt6nQ1cZuG6P-QlJHowQNhGHHfwi_qk7k4r3JHJOS1klUszqq2uE$

