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MPA Learning Outcomes 2019-2020 2020-2021 2021-2022 2022-2023 2023-2024 
Goal 3. Management 
and Leadership 
3. The student will lead and 
manage in public 
governance. 
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Goal 4. Public Service 
Perspective.  
4. The student will articulate 
and apply a public service 
perspective. 
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Goal 5. Policy 
Process Engagement 
5. The student will 
participate in and 
contribute to the policy 
process. 
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Goal 1. Communication, 
Relationship Management, 
and Inclusivity. 
1. The student will 
communicate and interact 
productively with a 
diverse and changing 
workforce and citizenry. 
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Goal 2. Critical Thinking 
and Analytical Reasoning.  
2. The student will analyze, 
synthesize, think critically, 
solve problems and make 
decisions. 
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