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Welcome to <Campus> and
the CSU’s Fully Online Courses
Program

Now that you are enrolled in a CSU Fully Online course at <Campus>, we'd like to give you some
guidance, advice, and resources to help you successfully complete your online course.

You are a student at <Campus> and with your <Campus> Student ID number, you can explore and have
access to a wealth of online resources.

Your Student Portal at <Campus> is at <Portal Name>. To access <Portal Name>, you must set up
your <Portal Name> account at <URL>.

e Links to our various Student and Academic Policies can be found at:
e Links to Student Programs and Services can be found at:
e Our Campus Directory for faculty and staff can be found at:

The academic calendar at <Campus> may be different than your home campus. Here are some key dates
to remember for <Term>

e Last day to drop class:
* First day of class:

e Last day of class:

* Finals Week begins:

e Grades due:

e Days campus is closed for holidays:

Should you wish to drop your Fully Online course, once you have been successfully enrolled, please
contact us at <URL, Email or Phone #>.
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Taking an online class at <Campus> and there may be a number of differences in how our online course
is delivered as compared to your campus

1. Our courses use our technology platform called <Platform>. You can become familiar with the
platform by completing our tutorial at <URL>.

2. You will get access to <Portal Name> through the student portal <URL>. To
access <Portal Name>, you must set up your <Portal Name> account at <URL>._If you should experience
problems with accessing the portal, contact the <IT Supprt Services?>.

3. You have access to all our library resources and you can explore our online library services
at <URL>.

4. Our Bookstore can provide you the course materials you need for your class. Go
to <URL> for more information.

5. The CSU also provides you a free online library on supplemental learning resources —
www.merlotx.org. You are welcome to explore and use these free resources to help you learn.

6. If you need to ask questions about using our technologies, you can call our Student Tech Center
at <Phone #>. The HelpDesk is open <Hours>.

7. The CSU is committed to providing an electronic environment that is accessible to everyone,
including individuals with disabilities. If you encounter any accessibility problems and need
assistance, please contact <DSS URL or Email>.

8. If you need a tutor or information to help improve your study skills for your Fully Online course,
<Campus> has a Learning Assistance Center. You can learn more about our Learning Assistance
Center at <URL>.


http://www.csus.edu/sacct/student/tutorials.stm
http://library.csus.edu/
http://www.merlotx.org/
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